
Air conditioner
User manual
AC***RN4PKG

 Thank you for purchasing this Samsung air conditioner. 
 Before operating this unit, please read this user manual carefully and retain it for future 
reference. 



2 English

 

Safety Information  3

Safety Information 3

At a Glance 10

Indoor Unit Overview 10

Operation Features 11
Operating temperature and humidity

Cleaning and Maintenance 12

Cleaning and Maintaining 12

Information about refrigerant 19

Contents

Correct Disposal of This Product
 (Waste Electrical & Electronic Equipment)

(Applicable in countries with separate collection systems)



3English

Safety
 In

fo
rm

atio
n

 

  WARNING

  CAUTION

FOR INSTALLATION

  WARNING

 Use the power line with the power specifications of the product or 
higher and use the power line for this appliance only. In addition, do not 
use an extension line.

 The installation of this appliance must be performed by a qualified 
technician or service company.

 Install a switch and circuit breaker dedicated to the air conditioner.

Safety Information
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 Fix the outdoor unit firmly so that the electric part of the outdoor unit 
is not exposed.

 Do not install this appliance near a heater, inflammable material. Do 
not install this appliance in a humid, oily or dusty location, in a location 
exposed to direct sunlight and water (rain drops). Do not install this 
appliance in a location where gas may leak.

  Never install the outdoor unit in a location such as on a high external 
wall where it could fall.

 This appliance must be properly grounded. Do not ground the appliance 
to a gas pipe, plastic water pipe, or telephone line.

  CAUTION

 Install your appliance on a level and hard floor that can support its weight.

 Install the drain hose properly so that water is drained correctly.

 The product shall be stored in a room with no ignition sources 
(e.g. open flames, gas appliance, electric heater, etc.).

 When installing the outdoor unit, make sure to connect the drain hose 
so that draining is performed correctly.
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 Do not install the product in a place where thermo-hygrostat is needed 
(such as server room, machinery room, computer room, etc.)

FOR POWER SUPPLY

  WARNING

 When the circuit breaker is damaged, contact your nearest service centre.

 Do not pull or excessively bend the power line. Do not twist or tie the 
power line. Do not hook the power line over a metal object, place a 
heavy object on the power line, insert the power line between objects, 
or push the power line into the space behind the appliance.

  CAUTION

 When not using the air conditioner for a long period of time or during a 
thunder/lightning storm, cut the power at the circuit breaker.

FOR USING

  WARNING

 If the appliance is flooded, please contact your nearest service centre.

 If the appliance generates a strange noise, a burning smell or smoke, unplug 
the power plug immediately and contact your nearest service centre.

 In case of a malfunction, immediately stop operation of the air 
conditioner and disconnect the entire power system. Then consult the 
authorized service personnel.

 In the event of a gas leak (such as propane gas, LP gas, etc.), ventilate 
immediately without touching the power line. Do not touch the 
appliance or power line.
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 To reinstall the air conditioner, please contact your nearest service centre.

 Do not touch the circuit breaker with wet hands.

 Do not turn the air conditioner off with the circuit breaker while it is operating.

 After unpacking the air conditioner, keep all packaging materials well 
out of the reach of children, as packaging materials can be dangerous to 
children.

 Do not touch the front panel with your hands or fingers during the 
heating operation. 

 Do not insert your fingers or foreign substances into the outlet when 
the air conditioner is operating or the front panel is closing.

 Do not insert your fingers or foreign substances into the air inlet/outlet 
of the air conditioner.

 Do not strike or pull the air conditioner with excessive force.

 Do not place an object near the outdoor unit that allows children to 
climb onto the machine.
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 Do not use this air conditioner for long periods of time in badly 
ventilated locations or near infirm people.

 Do not use means to accelerate the defrost operation or to clean, other 
than those recommended by Samsung.

 Do not pierce or burn.

 Be aware that refrigerants may not contain an odour.

 If any foreign substance such as water has entered the appliance, cut 
the power by unplugging the power plug and turning the circuit breaker 
off and then contact your nearest service centre. 

 Do not attempt to repair, disassemble, or modify the appliance yourself.

  CAUTION

 Do not place objects or devices under the indoor unit.

 Check that the installation frame of the outdoor unit is not broken at 
least once a year.

 Max current is measured according to IEC standard for safety and 
current is measured according to ISO standard for energy efficiency.

 When the air conditioner does not operate properly for cooling or 
heating, there is a possibility of refrigerant leakage. If any leakage, stop 
operation, ventilate the room, and consult your dealer immediately for 
recharging refrigerant.

 The refrigerant is not harmful. However, if it comes in contact with fire, 
it may generate harmful gases and there is risk of fire.
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 During transportation of the indoor unit, the pipe lines shall be covered 
with brackets for protection. Do not move the product with holding the 
pipe lines.

 Do not install the product in a ship or a vehicle (such as a campervan).

 Do not stand on top of the appliance or place objects (such as laundry, 
lighted candles, lighted cigarettes, dishes, chemicals, metal objects, etc.) 
on the appliance.

 Do not operate the appliance with wet hands.

 Do not spray volatile material such as insecticide onto the surface of the appliance.

 Do not drink the water from the air conditioner.

 Do not apply a strong impact to the remote controller and do not 
disassemble the remote controller.

 Do not touch the pipes connected with the product.

 Do not cut or burn the refrigerant container or pipings.

 Do not point the air direction to the fireplace or heater.

 Do not use this air conditioner to preserve precision equipment, food, 
animals, plants or cosmetics, or for any other unusual purposes.

 Avoid directly exposing humans, animals or plants to the air flow from 
the air conditioner for long periods of time.
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 This appliance is not intended for use by persons (including children) with 
reduced physical, sensory or mental capabilities, or lack of experience and 
knowledge, unless they have been given supervision or instruction concerning 
use of the appliance by a person responsible for their safety. Children should 
be supervised to ensure that they do not play with the appliance.

 For use in Europe: This appliance can be used by children aged from 8 years 
and above and persons with reduced physical, sensory or mental capabilities 
or lack of experience and knowledge if they have been given supervision or 
instruction concerning use of the appliance in a safe way and understand the 
hazards involved. Children shall not play with the appliance. Cleaning and 
user maintenance shall not be made by children without supervision.

FOR CLEANING

  WARNING

 Do not clean the appliance by spraying water directly onto it. Do not 
use benzene, thinner, alcohol or acetone to clean the appliance.

 Before cleaning or performing maintenance, unplug the air conditioner 
from the wall socket and wait until the fan stops.

  CAUTION

 Take care when cleaning the surface of the heat exchanger of the 
outdoor unit since it has sharp edges.

 Do not clean the inside of the air conditioner by yourself.
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Indoor Unit Overview

01 

Operation status Indication on the 
display

Power on

In operation

Stopped

Timed on/off 
function

Requires filter 
cleaning

Defrost function

Wide

Mid

Spot

Swing

  NOTE

02 

03 

04  

  NOTE

02

03

01

04

Circular panelSquare panel
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Operating temperature and humidity

Mode Outdoor temperature Indoor temperature Indoor humidity

Cool mode

Heat mode

  CAUTION

Operation Features
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Cleaning and Maintaining

Cleaning the indoor unit exterior

  CAUTION

Disassembling the air filter

  CAUTION

  NOTE
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Cleaning the air filter

  NOTE

 –

Reassembling the air filter

Filter Reset

  NOTE
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Periodical maintenance

Unit Maintenance item Interval Requires qualified 
technicians

Indoor 
unit

Outdoor 
unit
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Troubleshooting

Problem Solutionz

The air conditioner 
does not operate 
at all.

  NOTE

The temperature 
does not change.

Warm air does not 
come out of the air 
conditioner.

The fan speed does 
not change.

The wireless 
remote control 
does not operate.
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Problem Solutionz

The wired remote 
control does not 
operate.

The air conditioner 
is not turned on or 
off immediately 
with the wired 
remote control.

The Timed on/off 
function does not 
operate.

The indoor unit 
display blinks 
continuously.

I want to get 
cooler air.

The air is not cool 
or warm enough.

 –

 –

 –

 –
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Problem Solutionz

The air is not cool 
or warm enough.

The air conditioner 
makes strange 
noises.

Unpleasant odours 
permeate the 
room.
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Problem Solutionz

Steam is produced 
on the indoor unit.

The outdoor unit 
fan continues to 
operate when the 
air conditioner is 
turned off.

Water drops 
from the piping 
connections of the 
outdoor unit.

Steam is produced 
on the outdoor 
unit.

Technical specifications

Type Model Net weight (kg) Net dimension (W x D x H) (mm)

Indoor unit
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Information about refrigerant

Important information: regulation regarding the refrigerant used

  CAUTION

Refrigenat type GWP value



COUNTRY CALL OR VISIT US ONLINE AT 

UK 0330 SAMSUNG (7267864) www.samsung.com/uk/support

IRELAND 
(EIRE)

0818 717100
www.samsung.com/ie/

support

GERMANY 06196 77 555 77 *OTH
www.samsung.com/de/

support

FRANCE 01 48 63 00 00
www.samsung.com/fr/

support

ITALIA
800-SAMSUNG 
(800.7267864)

www.samsung.com/it/
support

SPAIN 0034902172678 
www.samsung.com/es/

support

PORTUGAL 808 207 267
www.samsung.com/pt/

support

LUXEMBURG 261 03 710
www.samsung.com/be_fr/

support

NETHERLANDS 088 90 90 100
www.samsung.com/nl/

support

BELGIUM 02-201-24-18

www.samsung.com/be/
support (Dutch) 

www.samsung.com/be_fr/
support (French)

NORWAY 21629099
www.samsung.com/no/

support

DENMARK 707 019 70
www.samsung.com/dk/

support

FINLAND 030-6227 515
www.samsung.com/fi/

support

SWEDEN 0771 726 786
www.samsung.com/se/

support

POLAND

801-172-678*  
lub +48 22 607-93-33*

Dedykowana infolinia 
do obsługi zapytań 

dotyczących telefonów 
komórkowych:  
801-672-678*  

lub +48 22 607-93-33*

* (opłata według taryfy 
operatora)

http://www.samsung.com/
pl/support/

HUNGARY
0680SAMSUNG  

(0680-726-7864))
www.samsung.com/hu/

support

COUNTRY CALL OR VISIT US ONLINE AT 

AUSTRIA

0800-SAMSUNG  
(0800-7267864) 

[Only for KNOX customers] 
0800 400848 

[Only for Premium HA] 
0800-366661 

[Only for Dealers] 
 0810-112233 

[Only for E-Store] 
 0800 100 232

www.samsung.com/at/
support

SWITZERLAND
0800 726 78 64 
(0800-SAMSUNG)

www.samsung.com/ch/
support (German) 

www.samsung.com/ch_fr/
support (French)

CZECH
800 - SAMSUNG 
(800-726786)

www.samsung.com/cz/
support

SLOVAKIA
0800 - SAMSUNG 
(0800-726 786)

www.samsung.com/sk/
support

CROATIA 072 726 786
www.samsung.com/hr/

support

BOSNIA 055 233 999 www.samsung.com/support

MONTENEGRO 020 405 888 www.samsung.com/support

SLOVENIA
080 697 267  

(brezplačna številka)
www.samsung.com/si/

support

SERBIA 011 321 6899
www.samsung.com/rs/

support

ALBANIA 045 620 202
www.samsung.com/al/

support

BULGARIA
*3000 

0800 111 31 , 
www.samsung.com/bg/

support

ROMANIA

*8000 (apel in retea) 
08008-726-78-64 
(08008-SAMSUNG) 

Apel GRATUIT

www.samsung.com/ro/
support

CYPRUS
8009 4000 only from 

landline, toll free
www.samsung.com/gr/

support

GREECE

80111-SAMSUNG  
(80111 726 7864) 
only from land line 

(+30) 210 6897691 from 
mobile and land line

www.samsung.com/gr/
support

LITHUANIA 8-800-77777
www.samsung.com/lt/

support

LATVIA 8000-7267
www.samsung.com/lv/

support

ESTONIA 800-7267
www.samsung.com/ee/

support

QUESTIONS OR COMMENTS?

SAMSUNG ELECTRONICS CO., LTD.

107, Hanamsandan 6beon-ro, Gwangsan-gu, Gwangju-si, Korea 62218

Samsung Electronics

Service Department

PO Box 12987, Blackrock, Co. Dublin. Ireland

or

Blackbushe Business Park, Yateley, GU46 6GG. UK

This appliance is filled with R-32.
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